IUIAH

VTBEPXXIAIO

MuHucTp Tpyaa U couraIbHOM

3alllUTHl HECEICHHS
CraBponossCcKoro kpas
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IO YCTPAHCHHUIO HEJOCTATKOB, BBIABIICHHBIX B X0O/€ HE3aBUCUMOU OIICHKH KayeCTBa %Ohowsm OKasaHus yCJyT, B
rocyiapCTBEHHOM Ka3€HHOM YYPCKIACHUH COLHAIBHOTO O@OHJGHQ\EWQEEM AAm%hwmmOwO%Sm OOES@HWEO:@@ﬁ@SﬁEHmEEOEEwﬂM

LEeHTp i HecoBepiueHHoneTHuX «Mckpa» Ha 2019 — 2020 ronst

Henocratku, BBISBICHHBIE B HaumenoBanue ITnanoseli cpok | OTBeTcTBeHHBIN | CBEeJIcHUS O XOJIe pealu3aliu
XOle HE3aBUCHUMOW OIICHKH MEpOIPUSLTHS TTO peanuzaiuu UCIIONHUTENb  (C | MeponpusTHs <2>
Ka4yecTBa YCJIOBUH OKa3aHHUs YCTpaHEHHIO MEpONPUATUS | yKa3aHHEM peanu3oBaHH | GaKTHYECKHIMA
yCIyT, Opranu3aiuei HEJIOCTaTKOB, bamunmy, BI€ MeEpBl II0 | CPOK
BBISIBIICHHBIX B XOJI¢ UMEHH, OTYECTBA | yCTPAHEHHIO | pealn3alun
HE3aBUCHMOM OLICHKH Y JOJKHOCTH ) BEISIBIEHHBIX
Ka4ecTBa yCJIOBUI HEJIOCTAaTKOB
OKa3aHUs YCIyT,
Oopra’uzanuen
L. OTKpPBITOCTE M IOCTYITHOCTH HH(POPMAIKUHU 00 OpraHu3aiuu
Perynspnao OOHOBIIATH | eXeHenenbHo | Mapuenko O.1O.,
uHpopMaruio, Hupexrop
pa3MeniaeMyro Ha I'KYCO
WHPOPMAIMOHHBIX CTEHIAX «bynenHoBCcKui
U Ha OpUIMATHPHOM cailTe CPLIH»

YUpeXIeHUs B

UHOOPMAITMOHHO




NOZZ%ESNWESOEEOM CE€THU

HNuTepHer

Ha  opunmansroM  caiite | O6ecneuuts pasmemnienue | 1o 30 oktsOps | Mapuenko O.1O., | ycrpaHeHo B
YUPEKICHUS OTCYTCTBYeT | Ha oduimaisHoM  cadite | 2019 roxa TUPEKTOP XoJie
uH(popMaIus: yapexaeHus: HH(OPMAIIHIO: I'KYCO IIPOBEACHUS
O CTPyKType M 00 opraHax |0 CTpYKType M 00 opraHax «byneHHOBCKUI | HE3aBUCUMOM

YIPaBIEHUs  OpraHu3alyd | yIpaBICHUs OpraHU3aluu CPLIH» OLIEHKH

COLIMAJIBHOTO OOCITY)KHBaHHWS | COIMAIBHOTO KayecTBa

C YKa3aHMeM HauMeHOBaHUWH | 0OCITy>XHBaHUS Cc YCJIOBHIA

CTPYKTYPHBIX yKa3aHHEeM OKa3aHus

[oJpa3ieIeHU N (opraHoB | HauMEHOBaHUH yCIIyr

yHOpaBJieHusl), bamMunuii, | CTPYKTYpHBIX

VIMEH, OTYECTB U | nonpasieneHud (opraHos

NOJDKHOCTEM pyKOBOJUTENEH | yIpaBlieHUs), (HaMIIHiH,

CTPYKTYPHBIX VMEH, OTYECTB "

IOJIpa3IeJIeHUH, MeCTa | JIOJDKHOCTEU

HaXOXICHUS CTPYKTYPHBIX | PYKOBOJMTEIEH

noApazeeHuu, aZpecoB | CTPYKTYypPHBIX

opUIHATEHBIX CalTOB | MOIpa3/elieHul, MecTa

CTPYKTYPHBIX HaxO0XJAeHUs

MOJpa3aeIeHU M (pu | CTPYKTYPHBIX

HaJIM4Yun), aZpecoB | IOApPA3JEICHUN, aapecoB

DIEKTPOHHOMU IIOYTHI | O(PUIUATBHBIX CalTOB

CTPYKTYPHBIX CTPYKTYPHBIX

[IOJipa3iesIeHU I (npu | moxpazaeneHuit (mpu

HaJIUYUH ) HaJIUYWH ), aZpecoB
O IIONEYUTEICKOM COBETE | DIJIEKTPOHHOM HIOYTHI

OpraHHU3allii  COLMAIBHOTO | CTPYKTYPHBIX

O0CITyKHBaHUS IOApAa3IeICHAM (mpu




Tapudax Ha COLHUAIIbHBIC
YCIIyTH 1o BUJIaM
COLIMATTBHBIX yCIIyT "
dbopmam COITUAJIBHOIO
00CITy)KUBaHUS,; pa3mepe
IWIaTEl 32 TPEeNOCTaBICHUE
COLIMATBHBIX YCIIYT, a TaKXKe
O BO3MOJKHOCTH IIOJIyYEHHS

COLIMAJIBHBIX yCIIyT
OecIIaTHO

0 YHCJIIEHHOCTH ITOIy4aTenen
COLMANBHBIX  yCIyr IO
dbopmam COLIHAJIBHOTO
obOciyXWBaHUSL M  BHIAM

COLMAJBHBIX YCIYr 3a CYeT
OIODKETHBIX aCCUTHOBaHUU

OIOJI)KETOB CyOBEKTOB
Poccuiickoit denepauuu,
YUCJIEHHOCTH  IOoJydareseu
COMAIBHEIX  yCIyr  IIO
dhopmam COLIAATIBHOTO

oOcny)XWBaHUsT U BHIaM
COIIMATIBHBIX YCIYT 3a IUIaTy,
YaCTUYHYIO aTy B
COOTBETCTBUHU C JOTOBOPaMU
o IIPEeIOCTaBIEHUN
COIMAJIBHBIX YCIyI 3a CYET
CPeICTB (PU3UYECKUX JIUIl U
(vH) IOPUINIECKUX JIHIT

HAJTYUN )

O IIONEYUTETHCKOM COBETE
OpraHu3alAA
COLIMATILHOTO
00CTy)KUBaHUS

o tapudax Ha COLMAILHBIC
yCIyTU 1o BUJIaM
COLMANBHBIX  yCIyr H
dbopmam COLIMAIBHOTO
o0CIIy)KHBaHUS; pa3sMepe
IIaThl 3a
IpeJOCTaBICHUE
COLMAIBHBIX  YCIyr, a
TaK)X€ O BO3MOXHOCTH
[IOJIy4eHHUs]  COLUANBHBIX
yCITyT OeCIIaTHO

0 YUCJICHHOCTHU
moJry4aTesnen
COLIMANIBHBIX ~ YCIYyI IO
dbopmam COIMAJIBHOTO
oOCIIy)KMBaHUSI U BHJIaM
COLMANbHBIX YCIyr 3a
cuer OFOIKETHBIX
ACCUTHOBaHMM OI0JKETOB
cyobekToB  Pocculickoit
denepalyivl, YUCICHHOCTH
moJry4yaTesnen
COLMANIBHBIX ~ YCIyr IIO
dbopmam COIMAJIBHOTO




KOJIM4EeCTBE  CBOOOIHBIX
MecT JUTS npuema
IoJIly4arened  COLUaJbHBIX
yCIyT o bopmam
COLIMATBHOTO
oOcy>KrBaHus,
(UHAHCUPYEMBIX 34 CYET

OIO/KETHBIX ~ ACCHUTHOBaHUIA
OIOIKETOB cyOBeKTOB
Pocculickoii ®enepanuu, u
KOJINYECTBE CBOOOHBIX MECT
UL IIppema TMojydareliei

COLMAJIBHBIX  YCIyr 11O
bopmam COLIMATTEHOTO
oOcity)KMBaHUS 3a IUIary,
YaCTUYHYIO miary B
COOTBETCTBUHU C JIOTOBOpPaMH
0 IIpeI0CTaBICHUH

COLMAJIBHBIX YCIYyT 3a CYeT
CpencTB (PU3MYECKHX JIAL[ U
(MNM) IOPUTUYECKHX JIHI]

00 oObeMe TpenoCTaBISEMBIX
COLMAJIBHBIX YCIYT 3a CYET
OIO/DKETHBIX ~ACCHTHOBaHUI
OI0KEeTOB CyOBEeKTOB
Pocculickoii ®eneparuu u 3a
IUIaTy, YaCTUYHYIO IUIaTy B
COOTBETCTBUHU C JIOTOBOpaMU
0 IIpeI0CTaBICHUH

OOCNy’>KMBaHUsS U BHJaM
COLMANIBHBIX YCIYr 3a
IU1aTy, YaCTUYHYIO IUIATy

B COOTBETCTBUHU C
AO0TOBOpaMH (0]
npeaoCTaBJICHUA

COLMANIBHBIX  yCIIyI  3a
CYET CPENICTB PU3NYECKHUX
JIALL U (wn)
IOPUTAIECKHX JIHII
O KOJIMYECTBE CBOOOIHEIX
MecCT TUTSt npuema
[ojryyaresneu
COLMANIBHBIX  YCIYr IO
dbopmam COIMATBHOTO
oOCITy>KUBaHUS,
(GuHAHCUpPYEMBIX 3a CUer
OFOIKETHBIX
ACCUTHOBAHUU OIOIKETOB

cyobekToB  Poccwuiickoi
Qenepanuu, )51
KOJIMYECTBE  CBOOOIHBIX
MeCT TUISt npueMa
[oJry4areneu

COLMAIBHBIX YCIAYr IO
bopmam COLIMAJILHOTO
O0CIIy’)KMBaHUs 3a IUIATY,
YaCTUYHYIO  IUIaTy B
COOTBETCTBHH C




0

COLIMAIIBHBIX YCIYT 3a CYeT
CPEeACTB (PU3MYECKUX JIHI[ U
(Mnn) FOPUIUIECKHUX JIMII

IIpaBUIax BHYTPEHHETO
pacnopsiika TUTSI
[oJIly4areyied  COIHaIbHBIX
YCIIyT, paBujIax
BHYTPEHHETO TPYJIOBOTO
pacrnopsiika, KOJUIEKTHBHOM
norosope (C  TIPHIIOKEHUE
3NEKTPOHHOIO oOpaza
JOKYMEHTOB)

A0OroBopamMu 0

IIpEeI0CTaBICHUN
COLIMANIBHBIX  YCIOyr  3a
CYET CPeACTB (PU3UIECKHX
JIUII u (nn)
IOpPUUIECKUX JIHII

00 o0BeMe
IIPEIOCTaBIIIEMBIX
COLMAIBHBIX  YCIyI 3a
cuer OIOIKETHBIX
ACCUTHOBaHHU OFOKETOB
cyopekToB  Poccuiickoii
Qenepanyu 4 3a IIIATY,
YaCTUYHYIO  IUIaTy B
COOTBETCTBHH 6
JIOTOBOPAMH 0
IIPeIOCTaBIICHUN
COLIMANIBHBIX  YCIyr 3a
CYET CPEJCTB (PU3UYECKHUX
JIUIL U (vn)

IOPUAUYCCKHUX JINI]
O IIpaBWJIax BHYTPCHHETO

pacnopsiika TUIST
noJiydareyied COMaIbHbIX
yCIIyT, paBUIax
BHYTPEHHETO  TPYJIOBOI'O
pacnopsinka,

KOJUICKTUBHOM ITOr0OBOpPE AO
IPHIIOXKECHUE DJICKTPOHHOTO




oOpasa IOKyMEeHTOB)

Ha  odunmampHOM  caiite

YUpEXKASHUS OTCYTCTBYET
uH(popMaIus:

Tenedon

DJeKTpoHHAas moYTa
DJeKTpOHHBIE CEepPBHUCHI
(bopma TUTSI nmojauu
3IIEKTPOHHOTO O0OpaIeHHs)
OJeKTpOHHBIE CEepBUCHI
(popma mns  monyueHus
KOHCYJIbTAlIMH )

Hanuuue paszpmema «Yacto
3aJlaBaeMbIe BOTIPOCHI»

HaJIM9UE€ aHKETHI IJIA OIIpoca
Irpaxaad HWJIH THIICPCCHIIKH
Ha Hee

ObecnieunTs pa3melneHue
Ha OQUIHAIBHOM caiTe
YYpexXJIeHHUsT HHGOPMaLUH
0 NUCTAHIIMOHHBIX
crocobax oOpaTHOU CBA3U
51 B3aUMOJICHCTBUS Cc
I0JIy4aTeNsIMi YCIYyTr W HX
(GYHKITHOHUPOBAHHE:
TeneoHa;  SJIEKTPOHHOMN
TIOYTHI, 3JE€KTPOHHBIX
cepBucoB  (popma s
nojauu 3JIEKTPOHHOT'O
oOparreHus (>xayto0B5I,
IIPEUIOKEHUS ), IOy YEHIE
KOHCYJIbTaIl} o
OKa3bIBAEMBIM yCIIyTaM M
p.);pasnuena «Yacro
3a/1aBaeéMble BOTIPOCHI»;
TEXHUYECKON BO3MOXXHOCTH
BBIPD@XKEHUSI  IOJydYaTeiieM
YCIIyI MHEHHUS O KayeCTBe
YCIIOBUH OKa3aHUS YCIyT
OpraHH3aIye.

10 30 okTsAOps
2019 rona

Mapuenko O.10.,
IUAPEKTOP
I'KYCO

«byIeHHOBCKHU

CPLIH»

YCTPaHEHO B
Xome
IIPOBEICHUS
HE3aBUCHUMOM
OILICHKH
Ka4yecTBa
YCIIOBUH
OKa3aHus

yCIyT

I1. KoM(popTHOCTH yCIIOBHI NPEeOCTABIEHUS YCIIyT

IIpoBomute paboty 1O IIOCTOSIHHO Mapuenko O.1O.,
CO3/IaHUIO JOMAIIHAX JUPEKTOP
yCJIOBUH KUIBIX, I'KYCO
CaHUTapPHO — «bynenHoBckuii




THTHCHHUYCCKUX
NNOMCUICHWAX, KOpHIopax
Hu XoJunax C OCJIBIO
IIOBBIIIICHUS KadeCcTBa H
AOCTYIIHOCTH
OKa3bIBA€MbIX
CONMAJIbHBIX YCIIYT

CPLIH»

I1I. JIocTymHOCTB YCIyT Uik MHBAIUIOB

B ydpexneHuH OTCYTCTBYIOT
CMEHHBIE Kpecia-KOJISICKH,
CIIEMATIbHO 00O0pYy/I0BaHHBIE
IUIsl WHBAJIMJOB CaHUTApHO-
TMTACHUYECKHe TMOMEIIEHUs,
TyOIMpoBaHUe JIsl HHBAJIH]IOB
[0 CIIyXY W 3PEHHUIO0 3BYKOBOM
U 3pUTenbHON HWHOOpMAaIHH,
ny6IMpoBaHUe HaJIIHACEH,
3HAKOB W HHOU TEKCTOBOU M
rpaduyeckodt  wHbOpMaNUU
3HaKaMH, BBITIOJTHEHHBIMHU
penbeHO-TOUYCTHBIM
mpuQTOM
BO3MOYKHOCTh
NIPEJOCTaBIICHUS] WHBAJIUIAM
o ciayxy (CliyXy W 3peHHIO)
yCIayT CYpIAONEepeBOTINKA
(TudnocypmonepeBoaUMKA)

bpaiina

OOecneyuTh BBHIIIOIHEHHE
YCIIOBUH  JOCTYIHOCTH,
ITO3BOJISIFOLLIAX
MHBaJINJIaM IOJy4YaTh
yCIyTH HapaBHE c
ApPYTUMHU  IOJIydaTessMH
COLIMATIBHBIX YCIYT

CeHTIOph
2020 roma

Mapuenxo O.1O.,
TUPEKTOP
I'KYCO
«bynenHoBcKkuUi
CPLIH «Hckpay




IV. Hobposxenarensrocts, BEXIHBOCTE pabOTHHKOB opranmsanmy
IoBsnuars KyIbTypy | HOCTOSHHO Mapuenko 0.10.,
obcmyx)uBaHus, JHPEKTOP
BBIIOTHEHUS I'KYCO
COTPYIHAKaAMH «bynenHoBckmif
YUPEXKACHUS IMOJOKEHHIT CPIIH «Hckpax
Konexca
npodeccronaNsHOM
STUKH

V. Ynosnersopennocts YCIIOBUSMU OKa3aHHsI YCIyT

IposonuTs aHaJln3 | exeKBapTaibHo | Mapuenko O.10.,

YAOBIETBOPEHHOCTH JOUPEKTOP

nonyyatenei I'KYCO

COLIMANBHBIX ycuyr «bynenHoBCKwHii

OKa3hIBaeMBIMU UM CPLIH «Hckpay

yeayramu

Hupexrop I'KYCO

«Bynennosckuit CPI[H «Hckpay»

O.10. Manuewrvn




